THE PET TRAVEL SCHEME (PETS)

Approved Long Haul routes and transport companies

The following routes and transport companies may be used to bring pets into the UK from Long
Haul PETS countries or territories. Companies that require the plane to be booked, not just the
ticket, are shown on the separate charter list below.

By Falkland Islands
sea: Port Stanley to Shoreham: Jeppesen Heaton

By air: | Australia
Adelaide, Brisbane, Cairns, Darwin, Melbourne, Perth or Sydney to London
Heathrow (via Singapore): Qantas

Bahrain
Bahrain to London Heathrow: Gulf Air

Barbados
Bridgetown to London Gatwick: Britannia Airways Cargo

Bermuda
Bermuda to London Gatwick: British Airways

Canada
Calgary, Halifax, Montreal, Ottawa, St John’s, Toronto or Vancouver to London
Heathrow: Air Canada

Japan
Nagoya or Osaka (Kansia), Japan to London Heathrow: Japan Airlines

Tokyo (Narita) to London Heathrow: All Nippon Airways and Japan Airlines

New Zealand
Auckland, Christchurch or Wellington to London Heathrow (via Australia and
Singapore): Qantas

Singapore
Singapore to London Heathrow: Singapore Airlines Cargo

USA

Boston or Miami to London Heathrow: American Airlines Cargo; British Airways;
Virgin Atlantic Airways

Chicago to London Heathrow: American Airlines Cargo; British Airways

Cleveland, Houston or Newark to London Gatwick: Continental Airlines
(accompanied animals only)

Dallas Fort Worth or Raleigh Durham to London Gatwick: American Airlines Cargo

Detroit or Minneapolis to London Gatwick: Northwest Airlines (accompanied animals
only)

Los Angeles or New York (JFK) to London Heathrow: American Airlines Cargo;
British Airways; Virgin Atlantic Airways

Newark to London Heathrow: British Airways; Virgin Atlantic Airways

Orlando Florida to London Gatwick: Virgin Atlantic Airways

Sanford, Florida to London Gatwick: Britannia Airways Cargo

San Francisco or Washington DC to London Heathrow: Virgin Atlantic Airways

P.T.O.



Routes may change and new ones may be added. Check with the PETS Helpline or visit our

website for the latest information. Some routes may operate only during certain times of the year.
You are advised to check this and all your other proposed travel arrangements with the transport
company before booking your journey to the UK as they may have their own additional conditions
of travel. Please note that pets travelling on the above air routes to the UK must travel as cargo.
Check the costs, requirements and procedures with your transport company well before you travel.

Air routes of approved Long Haul charter companies

For these routes the plane must be booked, not just the ticket. The notes above also apply to
these routes.

Canada
Gander, Goose Bay, Halifax, Montreal (Dorval), Montreal (Mirabel), St John’s, Stephenville
or Winnipeg to London Heathrow: NetJets Transportes Aereos SA

USA

Bangor, Chicago (O’Hare), Dallas (Love), Detroit, Farmingdale, Houston, Los Angeles,
Memphis, Miami, Minneapolis, Newark, Orlando, San Francisco or Seattle to London
Heathrow: NetJets Transportes Aereos SA

Boeing Field, Los Angeles or Van Nuys to London Gatwick: Clay Lacy Aviation

Islip (Long Island) to London Heathrow: TAG Aviation

New York (JFK), Teterboro (New Jersey) or Westchester County/White Plains (New York) to
London Heathrow: NetJets Transportes Aereos SA, TAG Aviation

Pets Helpline: ++44 (0)870 241 1710 (Monday to Friday - 8.30am to 5.00pm UK time)
Website: www.defra.gov.uk/animalh/quarantine
E-mail: pets.helpline@defra.gsi.gov.uk (please enclose address and daytime telephone number)
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